A SPECIAL REPORT

A New Dlrectlon

Alaska’ s Benefitsto Seniors Rank Among the Nation’s Best

“We know Alaska’s richest resource is our people.”
- Governor Frank H. Murkowski

Governor Murkowski has charged Alaska’s Department of Health and Social Services with setting new and
higher standards for meeting the health care and social services needs of Alaskans. In the past year the
department has made some of the most sweeping and innovative changes in Alaska’s state government.

DHSS Commissioner Joel Gilbertson undertook a major reorganization to better serve all Alaskans in need.
The Governor met with seniors

Self-Sufficiency, Safety Net and Access to Care at the State Fair
The work of the Department of Health and Social Services is guided by et
three core values: protecting each individual’s right to live as self-
sufficiently as possible; providing a safety net of services to those in the
greatest need; and providing the broadest possible access to care. It is
those core values that guide the department’s work in serving seniors
and in serving all Alaskans.

Division of Senior and Disabilities Services

One of the department’s major initiatives in 2003 was to establish a new
Division of Senior and Disabilities Services to care for seniors and the
disabled in one agency. This division helps provide better access to a
wide range of the services that seniors and people with disabilities need
and deserve.

Making Hard Choices: Taking Care Of Those In Need

Governor Murkowski has said that one of the hardest decisions he had to make in 2003 was ending the
Longevity Bonus program in order to redirect available financial resources to those seniors with the most
serious needs. The Governor's commitment was to make sure seniors with the greatest need receive
services. More than 1,100 elderly Alaskans who had been excluded from the Longevity Bonus program are
among the 7,200 seniors now receiving needed assistance under the new Alaska Senior Assistance
Program. The old program provided 18,000 of Alaska’s 44,000 citizens over the age of 65 with monthly
bonus checks, but deprived the other 26,000 of any such payment at all. And with eligibility for the old
program based solely on date of birth — not on actual need — some of Alaska’s most wealthy seniors got
monthly checks, while others with significant needs got nothing. The new program provides funding for
Alaskans in need who were not receiving any bonus payments. Of the 7,211 applicants qualifying for the
new program, 6,072 had received the Longevity Bonus and 1,139 had not.

How We Compare To Other States

Alaska ranks near the top of the list of states in terms of services we provide to older residents. Alaska not
only offers an array of services through the Department of Health and Social Services, but many other
senior benefit programs as well. Property tax exemptions, sales tax exemptions, community service training
and employment programs, hunting and fishing license exemptions, discounted ferry and Alaska Railroad
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fares and driver’s license discounts are all among the many ways the state shows respect and gratitude to
older Alaskans who have helped make Alaska what it is today.

Introducing “ SeniorCare” — A New Program For Alaska Seniors

Governor Murkowski believes that Alaskans should be provided the opportunity to direct and have access to
necessary medical care as close to home and community as possible. The governor is committed to
protecting access to prescription drugs for seniors, as well as providing better access to senior services.
This commitment brought about some new services to help Alaska seniors in a program called
“SeniorCare,” which will provide help with prescription drugs, access to healthcare, and information about
senior benefits, senior resources and referrals.

NEW! “SeniorCare”

“ The Senior Assistance Program has been brought under a new program called
“SeniorCare.” Eligible seniors will soon be provided an option to receive a
prescription drug benefit in lieu of cash assistance as provided under the Senior
Assistance Program. A prescription drug benefit will be offered to an additional
group of eligible seniors needing assistance. The “SeniorCare” prescription drug
benefit is anticipated to be offered April 2004, pending legislative approval.

NEW! “SeniorCare” Prescription Drug Benefit: Anticipated to start in April,
this program will provide a bridge for seniors needing assistance until the new
federal Medicare prescription drug program goes into effect in 2006. Seniors
who qualify for the Senior Assistance Program (135 percent of the poverty level), and who do not receive
Medicaid prescription drug coverage, will be provided a choice between the new “SeniorCare” prescription
drug subsidy of $1,600 a year (prorated) or to continue with cash assistance. Together with the $600
Medicare subsidy to begin this spring, these eligible seniors opting for the “SeniorCare” prescription drug
benefit will have a combined benefit of $2200 a year. Additionally, seniors between 135 percent and 150
percent of poverty level will receive a prescription drug benefit of $1000 a year.

“SeniorCare” Senior Assistance Program: Currently, Alaskans 65 and older at 135 percent of poverty
level can receive cash assistance of $120 per month. By April, the seniors who qualify for this program will
be offered a new option of receiving the “SeniorCare” prescription drug benefit in lieu of the cash benefit, for
a total drug subsidy of $2,200. With a higher income eligibility level than Adult Public Assistance, the Senior
Assistance Program now helps over 7,600 seniors — about 15 percent of whom had never received the
Longevity Bonus. Alaska will spend more than $9 million on this program in the current fiscal year.

Total Medicaid Program Assistance: Prescriptions, medical care, hospitalization and other services are
provided to more than 7,000 elderly eligible Alaskans at a cost of $119.6 million a year. Alaska spends
almost $100 million on prescription drugs annually through Medicaid, with 25 percent annual cost increases
expected in the future.

NEW! Medicaid Preferred Drug List: The Preferred Drug List, scheduled to be in place by early 2004, will
contain costs for prescription drugs provided to those receiving Medicaid. The Preferred Drug List will
protect Alaska low-income seniors’ access to prescription drugs, and will provide a valuable resource for all
seniors to compare prescription drug costs. Once approved, the list will be made available through the
Alaska Senior Information Office, allowing seniors to work with their physicians to identify cost effective
drugs that are right for them.

NEW! Senior Information Office: Find a one-stop resource and referral for benefits and services for
seniors in the State of Alaska. Scheduled to be in place by mid-January, the Alaska Senior Information
Office will provide a statewide toll-free telephone number for information on services available to seniors,
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including: an up-to-date directory of local physicians who accept Medicaid and Medicare clients, available
programs and services including “SeniorCare,” prescription drug information and assistance for seniors.

Assistance with Medicare Costs for Low-Income Seniors: Premium, co-pay and deductible coverage is
provided to those who qualify.

330 Clinics/Denali Commission: Federally funded clinics are being constructed in rural communities with
assistance from the Denali Commission, to provide greater access for Medicaid and Medicare patients.

Other Programs for Alaska’s Seniors
Please take a moment to learn about some of the other current programs that support Alaska’s seniors.

Promoting self sufficiency and healthy behaviors
People should be provided the opportunity to be as independent and healthy as possible.

Long-Term Care Financial Assistance and Services
Home and Community-Based Programs: Seniors with dementia, those in rural areas, and other seniors in

need are eligible for home- and community-based assistance programs. This program totals about $4.6
million annually in state funding.

IMPROVED! Assisted Living Development Investment: We are working with the Denali Commission to
develop community-based assisted living services in rural communities.

Older Alaskans Waiver Services: More than 1,350 seniors who are eligible for nursing home care chose
to receive care at home instead. This program provides assistance to seniors who meet income criteria at a
cost of about $25.5 million each year.

Personal Care Attendant Program: People with functional impairments and who meet income eligibility
requirements are served by this program, at a cost of $21.8 million for seniors.

IMPROVED! Alaska Pioneers Homes: Alaska’s licensed assisted living facilities in Fairbanks, Palmer,
Anchorage, Juneau, Sitka and Ketchikan provide more than 600 beds for Alaska’s seniors. A person age 65
with one year Alaska residency can qualify for the Pioneers Homes. Rates are subsidized for low-income
seniors. Alaska provides these services at a cost of about $35.7 million a year. Additionally, the state is
proposing to invest more than $3 million to upgrade the Alaska Pioneers Homes in the next fiscal year.

Assisted Living Licensing: More than 1,700 assisted living beds are available in approximately 150
homes. There is no income criterion for this program.

Nursing Homes: The state of Alaska provides assistance to almost 950 people, largely seniors, in need of
nursing home or home- and community-based waiver services. The state spent about $61.3 million in fiscal
year ending June 30, 2003, on Medicaid nursing home services.

Transportation

Transportation services: Seniors and disabled residents get help in getting around town through local
transportation services in communities statewide, such as AnchorRide in Anchorage, and Care-A-Van in
Juneau. Alaska provides about $1.3 million annually for this program.

Employment Services
Senior Community Service Training and Employment: This program offers vocational training and job
placement services to low-income Alaskans age 55. The state provides $1.6 million a year to support this
effort.
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Providing a safety net
Basic human needs should be met through a safety net of services in a safe and healthy community
environment

Financial Assistance Photo by Hall Anderson/Ketchikan Daily News
Adult Public Assistance: This program can provide Alaskans g

age 65 and older with Medicaid coverage, and, for those
meeting income eligibility guidelines, with monthly cash
assistance to supplement SSI. The state pays about $18.6
million annually for this program.

Food Stamps: This program helps ensure that those Alaskans
meeting certain eligibility guidelines receive adequate nutrition.
Almost 1,100 Alaska seniors receive $2.4 million in food
stamps each year.
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DHSS Commissioner Joel Gilbertson with seniors

Other financial assistance
Housing Assistance: The Alaska Housing Finance Corporation offers senior housing with rent limits for

gualifying seniors.

Heating Assistance Program: This federally funded program helps low-income families, whether home
owners or renters, meet the high costs of keeping their homes warm.

Assurance of Safety

IMPROVED! Adult Protective Services: This program provides vulnerable adults with assistance and
targets seniors in need. The demand for this service continues to grow, and the department is reviewing
ways to have other departments, such as Public Safety, work collaboratively in this effort. Alaska provides
this service for about $2 million a year.

Guardianships and Conservatorships: More than 850 adults take part in this program offered by the
Office of Public Advocacy at a cost of $1.6 million per year to the state.

Long Term Care Ombudsman: This office investigates reports concerning the well being and rights of
seniors who live in long-term care facilities. The office also works to resolve concerns that those over age
60 may have with other services. The state spent $208,000 on this service in the last fiscal year.

Services through Senior Centers
Senior Centers: State and federal grants help support 31 senior centers in Alaska.

Meal Transportation and Support: More than 100 Alaska communities receive help in providing nutritional
services to those over age 60 at senior centers or similar centers, and through programs delivering meals to
seniors’ homes. Nutrition and health education is also provided. Alaska spends about $5.8 million a year on
these programs through the Alaska Commission on Aging.

FOR INFORMATION CALL: ALASKA SENIOR INFORMATION OFFICE
Statewide: 1-800-478-6065
Anchorage: 907-269-3680
Alaska Department of Health & Social Services Division of Senior and Disabilities Services

Supporting Alaska s Seniors
Page 4



